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which offers an optimal fit for the specific structure of requirements of each individual 
entrepreneur. The arguments put forward by the entrepreneurs and experts surveyed 
also follow this line. They repeatedly point out that three categories of entrepreneurs 
experience particular problems (for example in developing a business plan): those 
with a low level of education, those with a limited knowledge of German, and entre-
preneurs who are forced onto this path due to unemployment. These categories feature 
an accumulation of problems, which is further exacerbated by a distance to institu-
tions, the reluctance of the individuals to avail themselves of advice, a weak capital 
base, and a lack of entrepreneurial know how. The result is a strong recommendation 
for the implementation of specific measures to better meet the needs of the groups 
described above.  
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